
Onepush B.V. Terms & Conditions
General contracting, delivery and payment conditions of the company OnePush B.V., registered with the Chamber of Commerce (KvK)
in Amsterdam under number: 74254693.

This text applies from 01-01 2022

The Onepush Services are made up of different services provided through its Website. One of the Onepush Services enables the Client
to upload a 3D file to the website and view and add information to it in 3D. Furthermore, the Client can process its 3D construction
models to digital building packages and required building information. These products are all digital products and can be made available
to the Client through Clients personal Account. If the Client wishes to turn a 3D Model into digital products, the Client is hereby invited to
place an order with Onepush and Onepush will process it for the Client at the Client’s direction. In addition, Onepush offers other
services and community features through its website including a forum, a blog, tutorials etc. where the Client can get in touch or share
its experiences.

Onepush Terms & Conditions of Services

Article 1. Definitions

The following definitions shall apply:

a. “Account” means the account of Client on the Contractor’s Website.
b. “Agreement” means any agreement, contract or order agreed upon between the Client and the Contractor based on

Contractors quotation or offer or which includes a reference to these T&C’s.
c. “Contractor” or “OnePush” means Onepush B.V.
d. “Confidential Information” means all inventions, drawings, designs, documents, photos, animations, concepts, models,

specifications, know-how, commercial and/or technical information, or any intellectual property rights related to the Agreement
and any corporate, commercial or other business information of either Party.

e. “Client” means the Party entering into an Agreement with Contractor.
f. “Force Majeure” means (i) delays in compliance by a Party of its obligations under the Agreement; (ii) is beyond the

reasonable control of the affected Party; (iii) does not result from the fault or negligence of the affected Party; and (iv) could
not have been avoided by the affected Party through the exercise of proper diligence, inter alia storms, weather conditions,
floods, earthquakes, natural catastrophes, war, riots, fire, power failure, loss, theft or destruction of tools or materials, road
blocks, epidemics, pandemics, quarantines, requirements of governmental authorities, strikes or work stoppages and import
or trade restrictions.

g. “Party” means either Contractor or Client as the case may be and “Parties” means Contractor and Client jointly.
h. “Price” means the price that Client shall pay to Client as per the Agreement.
i. “Services” means all the services that Contractor offers either via its Website or otherwise.
j. “T&C’s” means the Onepush Terms & Conditions of Services which shall apply to all Contractors offers, inquiries, documents

and quotations and all Agreements.
k. “Website” means the website of the Contractor and all sub websites and subpages, excluding any websites or pages of other

entities then Contractor.
l. “Work” means the provision of products or services under the Agreement.

Article 2. Applicability
2.1 These T&C’s shall apply to all offers, documents, commissions, Accounts, the Website and quotations of Contractor and to all

Work. Moreover, in the event the Client uses the account registration or subscription process, it automatically agrees to the
applicability of the T&C’s. Only upon acceptance of the T&C’s Client has the right to access or use Contractor’s Services. The
Client may be a natural person or a company. In the event that the Client is a company, the person acting on behalf of the
company warrants and represents that it has the right and authority to do so.

2.2 References to and the applicability of any other terms and conditions other than these T&C’s are hereby expressly rejected and
Parties agree that the T&C’s shall solely apply to the Agreement. Deviations from or changes to the T&C’s are only valid when
explicitly agreed upon between the Parties in writing.

2.3 In the event that Client requests Contractor to begin with the performance of the Work prior to the conclusion of an Agreement,
Parties hereby agree that Contractor’s most recent quotation and the T&C’s shall apply to the performance of the Work.

2.4 These T&C’s may only be used by Contractor.
2.5 In the event of any conflict between the substance of the Agreement and the T&C’s, the provisions of the Agreement shall

prevail.
Article 3. Offer, Price and Agreement

3.1 All offers, inquiries or quotations are without any obligation for the Contractor. If the Contractor cannot accept an order from the
Client, Contractor will contact the Client by email. If there are errors the Client should contact the Contractor as soon as possible
by sending an email to info@onepush.nl. Upon acceptance by Client of Contractor’s offer, inquiry, or quotation, an Agreement
shall be in place between the Parties. An order confirmation will be sent to the Client by email to the address associated with the
Clients Account. Any changes to the Agreement are only valid when agreed upon by both Parties in writing. The Client can track
an order through the Account.
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3.2 If a 3D Model is uploaded by the Client and made available through the Account or on the Website, it is the default assumption
that it can be produced. There are, however, technical or other reasons why the Contractor may not accept or may cancel the
order during the entire ordering process, even after our acceptance thereof. Such reasons can be, but are not limited to, the
infeasibility of the model, an infringing feature of the 3D Model (see the Content Policy). In case the Contractor cancels the order
either in part or in whole, the Contractor will contact the Client via email and, except in cases of fraud or other violations of our
policies, issue you a full refund for the canceled item(s).

3.3 All Prices are exclusive of any indirect taxes such as but not limited to value added tax, goods & services tax, sales tax, service
tax, excise duty, customs duties and import and export charges, unless otherwise agreed. The prices displayed on the Website
are only indications and not offers and cannot be accepted and are only valid for the moment that they are displayed. The
Contractor reserves the right to change its prices on the Website at any time without prior notice. The Contractor does its best to
prevent errors in the pricing. However, no rights can be derived therefrom and should an error occur, the Contractor shall not be
bound by the prices.

3.4 If, to the opinion of the Contractor, a model of the Client violates the Content Policy of the Contractor prior to producing, the
Contractor will refuse to produce the model. In the event that the Contractor has already produced the Work, the Contractor will
not make the derived products available in the Clients account.

3.5 Through the Website the Client may view and download a quotation and upon selecting the products to be produced, there is an
Agreement between the Contractor and the Client.

3.6 The Parties shall consult with each other about the adjustment of the Price in the event that i) circumstances have changed
compared to the moment of entering into the Agreement, ii) the correct execution of the Agreement requires change of scope of
Work. Parties shall in good faith agree upon a change of scope and an addition to the Price. In the event that governmental,
classification or certification rules or regulations change during the execution of the Agreement, then Contractor is entitled to a
reasonable addition to the Price and a reasonable extension of the delivery time or performance period.

3.7 The Agreement constitutes the entire agreement between the Parties and supersedes and extinguishes all previous drafts and
agreements whether written or oral, relating to the Work.

3.8 The Contractor shall perform the Agreement in a good and workmanlike manner and in accordance with the Agreement.

Article 4. Clients obligations
4.1 The Client shall be responsible for anyone that obtains access to or uses the Services in any way, not excluding via the account.

The Client shall be responsible for compliance with the T&C’s of all the Client’s persons using the Account, the Work and the
Services at any time. In certain cases, it may be required to set up individual accounts or otherwise agree to applicable terms in
order to obtain, access or use Offerings, but that requirement does not affect the Clients obligations under the T&C’s and the
Agreement. The Client warrants and represents that it (i) ensures that only authorized users of the Client use the Services
associated with the Client’s account, and (ii) secures and shall not share user IDs or passwords (except with authorised account
administrators). If the Client suspect unauthorised access or use of the Clients account, It shall inform the Contractor via
support@onepush.nl

4.2 The Client warrants and represents that all information, calculations, drawings, designs, etc. provided to the Contractor via the
Account or in other manner is and shall remain accurate, complete, true and up to date. It is the Client’s obligation that all Work
delivered by the Contractor to the Client is checked and controlled. The Client shall remain responsible for the outcome of the
Work and the use thereof in its own products and services.

4.3 The Client shall pay all amounts as per the Agreement or any changes or variations there agreed upon between the Parties
thereto and in compliance with article 13 of the T&C’s.

4.4 The Client shall not assign any rights under this Agreement without explicit written consent of Contractor.
Article 5. Advice and information provided
5.1 The Client cannot derive any rights from advice or information it obtains from the Contractor if this does not relate to the

Agreement.
5.2 If the Client provides the Contractor with any information such as data, calculations, 3D models, drawings, drafts, and the like,

the Client warrants that this information is correct, accurate and complete and Contractor may base its offer on the same.
5.3 The Client indemnifies the Contractor from and against all liability to third parties relating to use of the deliverables, advice,

drawings, calculations, designs, materials, samples, models and the like provided by or on behalf of the Client.
Article 6. Delivery period
6.1 The delivery period as per the Agreement shall be on an approximate basis only. The Contractor determines the delivery period

under the assumption that it will be able to perform the Work under the conditions and based on the information known to it at
that time. Contractor shall have no liability for any cost or damages arising out of any delay in delivery, irrespective of the period
of the delay. In the event that Client is unable to take delivery, Client shall pay Contractor for the Work performed.

6.2 Unless otherwise agreed upon in the Agreement delivery period shall only commence once agreement has been reached on all
commercial and technical details, all necessary data, final and approved drawings and the like are in the Contractor’s
possession, the agreed payment or installment has been received and the necessary conditions precedent of the Agreement
have been satisfied.

6.3 In the event of a change in circumstances, not caused by Contractor, Contractor may extend the delivery period by such period
as it reasonably needs to perform the Work under such changed circumstances. If the change of circumstances cannot be
incorporated into the Contractor’s schedule, it will be performed as soon as the Contractor’s schedule so permits.

6.4 In the event of a change of scope of Work, the delivery period will be extended by such period as the Contractor reasonably
needs to (cause to) supply the work and to perform the change in the scope of Work. If the change of scope of Work cannot be
incorporated into the Contractor’s schedule, the Work will be performed as soon as the Contractor’s schedule so permits.

6.5 Contractor shall be allowed to suspend the performance of the Work in the event Client fails to mitigate its default within 5 days.
If the Contractor suspends its obligations, the delivery period shall be extended by the duration of the suspension. If the
continuation of the work cannot be incorporated into the Contractor’s schedule, the work will be performed as soon as the
Contractor’s schedule so permits.
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6.6 The Client is required to pay all costs incurred by the Contractor as a result of delay affecting the delivery as referred to in Article
6.5.

6.7 If the delivery period is exceeded and/ or there is a delay in the delivery period, this will in no event entitle the Client to claim any
damages, suspension, or termination.

Article 7. Force majeure
7.1 The Contractor is entitled to suspend performance of its obligations if it is prevented from performing its contractual obligations

under the Agreement, whether temporarily or not, due to Force Majeure. In such an event Contractor shall be granted an
extension of the delivery time by a period of at least the duration of the Force Majeure event.

7.2 If the Contractor’s temporary inability to perform due to a Force Majeure event lasts for more than six months, it will no longer be
entitled to suspend performance. On expiry of this deadline, the Client and the Contractor may terminate the Agreement with
immediate effect, but only as regards such part of the obligations that has not yet been performed.

7.3 In the event of Force Majeure where performance is or becomes permanently impossible, both parties are entitled to terminate
the Agreement with immediate effect as regards such part of the obligations that has not yet been performed.

7.4 In the event of termination as per clause 6.2 or 6.3, Client shall compensate Contractor for all Work properly performed up to
termination.

7.5 The parties will not be entitled to compensation for damage suffered or to be suffered as a result of suspension or termination as
referred to in this article.

Article 8. Changes to the work
8.1 Changes to the Work will in any event result in a change of the Agreement if i) the design, specifications or contract documents

are changed; ii) the information provided by the Client is not factually accurate, complete, correct; iii) the quantities diverge.
8.2 Changes to the Agreement will be charged on the basis of the pricing factors applicable at the time the change of Work is

performed. Contract deductions will be charged on the basis of the pricing factors applicable at the time the Agreement was
concluded.

8.3 The Client shall be obliged to pay the price of the change of Work as referred to in paragraph 1 of this article on any of the
occasions below, such at the discretion of the Contractor:

a. when the change of Work arises;
b. at the same time as payment of the principal sum;
c. on the next agreed payment deadline under the Agreement.

8.4 If the sum of the agreed deduction exceeds that of the contract addition, in the final settlement the Contractor may charge the
Client 10% of the difference. This provision does not apply to contract deductions that result from a request by the Contractor.

Article 9. Completion of the Work
9.1 The Work is deemed to be completed in the following events:

a. when the Client has performed an inspection of the Work and approved the Work;
b. when the Work is been taken into use by the Client. If the Client starts to use part of the Work, that part will be deemed to

be completed;
c. if the Contractor notifies the Client in writing that the Work has been completed and the Client does not inform it in writing

as to whether or not the Work is approved within 14 days of such notification having been made;
d. if the Client does not approve the Work due to minor defects or missing parts that can be rectified or subsequently

delivered within 30 days and that do not prevent the Work from being taken into commission.

9.2 If the Client does not approve the Work, it is required to inform the Contractor of this in writing, stating the reason for this
rejection within 14 days after notification or Contractor that the Work has been completed. In the event that the Contractor
agrees with the rejection by the Client of the Work, the Client must provide the Contractor with a reasonable period to complete
the Work.

9.3 The Client shall defend, indemnify and hold harmless the Contractor from and against any claims, losses or damages by third
parties in connection with the Work, regardless of negligence, warranty (statutory or otherwise), Agreement, or otherwise, and
irrespective of any claim in tort, under Agreement or otherwise at law relating to or arising out of or in any way connected with
the performance, partial performance or non-performance of the Agreement.

Article 10. Confidentiality and intellectual property
10.1 All Confidential Information relating to the Agreement and the Work, shall remain the sole property of the disclosing Party and

shall be kept confidential upon the condition that (i) all Confidential Information shall promptly be returned to the disclosing Party
or shall be deleted upon request; (ii) the receiving Party shall not use the Confidential Information, in whole or in part, for any
purpose other than the performance of the Agreement; and (iii) the disclosing Party shall not disclose or furnish the Confidential
Information, in whole or in part, to any third party (except for any subcontractors or suppliers with a reasonable need to know).
The exception to this obligation is when the Confidential Information (i) enters the public domain without breach of obligation by
the receiving Party; (ii) is independently developed by the receiving Party without making use of Confidential Information; (iii) is
used or disclosed with the prior written approval of the disclosing Party, or; (iv) receiving Party is obliged to disclose the
Confidential Information under a court order or judgement.

10.2 Copyright and all other proprietary rights in the content of the Website and the Services (including but not limited to software,
audio, video, text and photographs and excluding all User Generated Content) rests with the Contractor or its licensors. All
rights in the content not expressly granted in the T&C’s are reserved. Except as otherwise provided, the content published on
the Website may be reproduced or distributed in unmodified form for personal, non-commercial use only, provided that it is
attributed to the Contractor. Any other use of the content, including without limitation distribution, reproduction, modification,
display or transmission without the prior written consent of the Contractor is unlicensed by the Contractor. The Client shall not
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use any robot, spider, other automated device, or manual process to monitor or copy any content from the Website. Client shall
not use any robot, spider, or other automated device to drive traffic to a specific model or shop page in order to manipulate
where that model or shop appears on the Website. Our rights include rights to (i) the Website and the Work developed and
provided by us; and (ii) all software associated with the Website and the Work. All copyright and other proprietary notices shall
be retained on all reproductions.

10.3 “User Generated Content” means any content uploaded by the Client, including but not limited to all uploaded 3D Models,
pictures of 3D Models, comments on the Website, specifications provided for, as well as the printed 3D Model and the Work that
the Contractor creates for the Client based on the Clients User Generated Content. All User Generated Content should not be or
contain abusive, harassing, threatening, defamatory, obscene, fraudulent, deceptive, misleading, offensive, pornographic, illegal
or unlawful information or be likely to infringe or infringing on any intellectual property rights. Intellectual property rights means
copyright, patent, registered design, design right, trademark, trade secret or any other proprietary or industrial right. The
Contractor has no obligation to review the User Generated Content and can in no way be held responsible for the content of the
User Generated Content. Opinions expressed in the User Generated Content are not necessarily the opinion of the Contractor.

10.4 The Client grants to the Contractor a worldwide, non-exclusive, royalty-free, fully paid, sub-licensable and transferable license to
use, edit, modify, reproduce, distribute, prepare derivative works of, display, perform, and otherwise fully exploit the User
Generated Content in connection with the Website, the Services and the Contractor’s businesses, including without limitation for
promoting and redistributing part or all of the Website, the applications or the Services (and derivative works thereof) in any
media formats and through any media channels (including, without limitation, third party websites and feeds). The Client also
grants each user of the Website, the applications, or the Services a non-exclusive license to access the Client’s User Generated
Content through the Website, the applications or the Services, and share the User Generated Content on blogs and social
media, provided such sharing prominently links back to the model page on the Contractor’s site and is not done on a site that
competes directly or indirectly with Contractor’s Services. The Client represents and warrants that it has all rights to grant such
licenses to the Contractor without infringement or violation of any third party rights, including without limitation, any privacy
rights, publicity rights, copyrights, contract rights, or any other intellectual property or proprietary rights.

10.5 The Website may provide links to other websites that are not under the control of the Contractor. The Contractor shall not be
responsible in any way for the content of such other websites. The Contractor provides such links only as a convenience to the
Client, and the inclusion of any link to any such websites does not imply endorsement by the Contractor of the content of such
websites.

10.6 The Client shall remain owner of its intellectual property rights in its uploaded 3D Models, including without limitation any and all
derivative works like 3D renders. Except for the rights and licenses with respect to the Client’s 3D Models as per the T&C’s and
the Agreement, the Contractor shall not use, modify or display the Client’s 3D Models or derivatives thereof without its consent.
By uploading the Client’s 3D Models to the portal, the Client represent and warrants that it is the Client’s original creation and
not copied from any third party and/or entity and that it does not infringe any intellectual property right. The Client also represent
and warrants that it has all rights to grant to the Contractor the licenses in the T&C’s or the Agreement without infringement or
violation of any third party rights, including without limitation, any privacy rights, publicity rights, copyrights, trademarks, contract
rights, or any other intellectual property or proprietary rights. The Client shall indemnify and hold harmless the Contractor from
and against any claims of third parties related to an infringement or alleged infringement of intellectual property rights.

10.7 All intellectual property rights of all Confidential Information (products and data) generated through the Contractors services
remains with the Contractor. The Contractor shall remain the owner of any and all intellectual property rights relating to the
Work. The Contractor shall have the sole right to file applications for patents, copyrights, trademarks or other intellectual
property rights. The Contractor hereby grants to the Client a non-exclusive, royalty free, perpetual license to use such
intellectual property rights to the extent necessary for the proper use of the Work.

10.8 The Contractor’s Content Policy shall apply to the Website in order to keep the Contractor and the Website appropriate for a
general audience and to cooperate with intellectual property right owners.

Article 11. Liability and indemnity
11.1 In the event of an attributable failure, the Contractor shall remedy such default within a reasonable period.
11.2 The Contractor’s cumulative overall liability arising out of or in any way connected with the performance or non-performance of

the Work and the Agreement and regardless of the kind and irrespective of any claim in tort, under contract or otherwise at law,
including negligence, breach of contract or statutory duty, by way of indemnity or otherwise, howsoever and whatsoever caused,
shall not exceed a cumulative maximum amount equal to one hundred percent (100%) of the Contract Price and the Client shall
indemnify, defend and hold harmless the Contractor for any such Claims or liability in excess of this percentage.

11.3 The following does not qualify for compensation by Contractor to Client and Client shall defend, indemnify and hold harmless
Contractor against:

a. Indirect or consequential loss, including but not limited to loss due to business interruption, loss of production, loss of
profit, transport costs and travel and accommodation expenses. The Client may insure itself against these damages;

b. damage to goods in or under Contractor’s care, custody or control. Such damage include damages to goods caused as
a result of or during the performance of the Work, goods on which the Work is being performed, or to damages to goods
situated in the vicinity of the Work site. The Client may insure itself against such damages;

c. damage caused by the intent or willful recklessness of agents or non-management employees of the Contractor.

11.4 The Contractor shall not be liable for damage to material provided by or on behalf of the Client where that damage is the result
of improper processing.

11.5 The Contractor shall not be liable for any losses suffered by the Client as a result of any interruption, stoppage, or any other
delays of the Website, software, or the Account, or by the suspension of your access to the Website, software or the Account.

11.6 The Client indemnifies the Contractor from and against all claims by third parties as a result of a defect in a product supplied by
the Client to a third party and that consisted, entirely or partially, of the Work supplied by the Contractor. The Client is obliged to
compensate all damage suffered by the Contractor in this respect, including the full costs of defence.
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Article 12. Warranty
12.1 If the Client uploads a 3D Model to the Website, the Client is and shall maintain solely and legally responsibility for the design

specifications and performance of the 3D Model. The Contractor is and shall not in any way be responsible for and does not
give any warranty on the 3D Models and/or that the 3D Model will be fit for any particular purpose. The Contractor has no
special relationship with or fiduciary duty to the Client. The Client acknowledges that the Contractor has no duty to take any
action regarding: (a) which users gain access to the Services or the Work; (b) what content the Client accesses via the Services,
the Account, or the Work; or (c) how to interpret or use the content of any of the Services the Account, or the Work. The
Contractor does not warrant or represent the completeness, accuracy, correctness of the Work. The Contractor has no
responsibility for and shall in no event be liable for the Work and/ or the usage thereof and the Client shall indemnify and hold
harmless the Contractor for any claims, loss, damages related to the usage of the Work, Services or Account.

12.2 Contractor warrants that the Work shall be free of defects during the Warranty Period, which is a period of 3 months from
completion of the Work by Contractor. If the agreed performance was not properly executed, the Contractor will decide, fully at
Contractor’s discretion, whether to re-perform the defective Work, or to credit the Client for a proportionate part of the Price. If
the Contractor chooses to reperform the defective Work, it will determine the manner and time of execution. If the agreed
performance consisted (entirely or partially) of the processing of material provided by the Client, the Client must provide new
material at its own risk and expense. The Client must in all cases offer the Contractor a reasonable period to remedy any defect
or to re-perform the Work. The Client may only invoke the warranty as per this article 12 once it has satisfied all its obligations to
the Contractor.

12.3 The Client bears the expense of i) all costs of transport or dispatch; ii) costs of disassembly and assembly; and iii) travel and
accommodation expenses.

12.4 The warranty to the Work is void in the event of: a) improper use; b) lack of maintenance or improper maintenance; c)
installation, fitting, modification or repair by the Client or third parties; d) defects in or unsuitability of goods originating from, or
prescribed by, the Client; e) defects in or unsuitability of materials or auxiliary materials used by the Client.

12.5 The warranty shall only apply if Contractor has received a written claim for warranty by Client within fourteen days of a) the date
of discovery of such defect by Client, or b) from the date Client should reasonably have discovered the defect.

12.6 The provisions of paragraphs 12.2 to 12.8 apply mutatis mutandis to any claims by the Client based on breach of contract,
non-conformity or on any other basis whatsoever.

12.7 If not agreed otherwise in the Agreement, upon delivery the following tolerances are applicable: a) 2% area on single curved
surfaces; b) 3% area over 3D curved surfaces.

12.8 The warranty as per this article 10 is Client’s sole and exclusive remedy for all claims in relation to any defects or shortcomings
in the Work; and is in lieu of any and all other terms, stipulations, conditions or warranties, whether, oral, express or implied,
including any statutory implied terms relating to satisfactory quality, freedom from defects, fitness for purpose or reasonable care
and skill, arising out of the operation of law or otherwise. By the mere lapse of the warranty period as per clause 10.1, any and
all obligations and liabilities of Contractor with regards to defects shall end.

Article 13. Failure to take delivery
13.1 Upon expiry of the delivery period, the Client shall take delivery of the Work as per the Agreement.
13.2 The Client shall cooperate with the Contractor in a manner that can be reasonably expected from the Client to enable the

Contractor to achieve delivery.
13.3 If the Client does not take delivery of Work, such Work will be stored digitally at the risk and expense of the Client.
13.4 Upon breach of article 11.1 and/ or 11.2, the Client will owe the Contractor a penalty of € 250 per day, to a maximum of €

25,000. This penalty may be claimed in addition to damages pursuant to the law.
Article 14. Payment
14.1 Client agrees to and shall pay Contractor as per the invoice sent to Client and within the set time period for payment. All

payments are due in the currency as specified in the Contractor’s invoice.
14.2 When applicable the Contractor uses a third-party payment processor (the “Payment Processor”) to bill through a payment

account linked to the Client’s Account for the Work. The processing of payments will be subject to the terms, conditions and
privacy policies of the Payment Processor in addition to the T&C’s. The Contractor shall not be responsible for any error by the
Payment Processor.

14.3 Any free trial or other promotion that provides access to a Paid Service must be used within the specified time of the trial.
14.4 Payment will be made to an account to be designated by the Contractor.
14.5 Unless agreed otherwise, payment shall be made by the Client to the Contractor within 14 days of the date of the invoice.
14.6 Client shall have the right to set off or suspend amounts owed to the Contractor, only in the event of the Contractor’s bankruptcy

or if statutory debt rescheduling applies to the Contractor.
14.7 Irrespective of whether the Contractor has fully executed the Work, everything under the Agreement is immediately due and

payable if:
a. the deadline for payment has exceeded;
b. the Client is in bankruptcy proceedings, insolvency, bankrupt, or receivership proceedings are commenced against

Client or suspension of payments have been initiated by Client;
c. attachment is levied on the Client’s goods or claims;
d. the Client is dissolved or wound up.
e. the Client requests to be admitted to statutory debt rescheduling, is placed under guardianship or dies.

14.8 If payment is not made within the agreed payment deadline, the Client will immediately owe interest to the Contractor. The
interest rate is 12% per annum, but is equal to the statutory interest rate if the latter rate is higher. When calculating interest, part
of a month is regarded as a whole month. Contractor may also charge Client with all reasonable legal fees and other costs
incurred in the collection of the delayed payment.

14.9 The Contractor is authorised to set off its debts to the Client with amounts owed by the Client to companies affiliated with the
Contractor. In addition, the Contractor is authorised to set off amounts owed to the Client with debts to the Client of companies
affiliated with the Contractor. Further, the Contractor is authorised to set off its debts to the Client with amounts owed to the
Contractor by companies affiliated with the Client. Affiliated companies are understood to mean the companies belonging to the
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same group, within the meaning of Article 2:24b Dutch Civil Code, and participating interests within the meaning of Article 2:24c
Dutch Civil Code.

14.10 If payment is not made within the agreed payment deadline, the Client will owe the Contractor all extrajudicial costs, including
cost to receive payment, with a minimum of € 75.

14.11 If judgment is rendered in favour of the Contractor in legal proceedings, all costs that it has incurred in relation to these
proceedings will be borne by the Client.

14.12 On penalty of forfeiture of all rights, the Client must submit complaints regarding the amount invoiced to the Contractor in writing
within the payment deadline. If the payment deadline is longer than thirty days, the Client must complain no later than thirty days
after the date of the invoice.

Article 15. Security
15.1 Irrespective of the agreed payment conditions, upon the first demand of the Contractor the Client is obliged to provide such

security for payment as the Contractor deems sufficient. If the Client does not comply with such demand within the period set, it
will immediately be in default. In that event, the Contractor is entitled to terminate the agreement and to recover all its cost and
damage from the Client.

15.2 The Contractor will retain title and ownership of any Work delivered until the Client:
a. has performed all its obligations under the Agreement;
b. has paid debts that have arisen due to non-performance of the Agreements or other agreements between the Parties,

such as damages, penalties, interest and costs.
15.3 As long the Work delivered is subject to retention of title, the Client may not encumber or alienate the same other than in the

ordinary course of its business.
15.4 Once the Contractor has invoked its retention of title, it may take possession of the Work delivered. The Client will lend its full

cooperation to this end.
15.5 The Contractor has a right of pledge and a right of retention in respect of all Work that are or will be held by it for any reason

whatsoever and for all claims it has or might acquire against the Client in respect of anyone seeking their surrender.
15.6 If, after the goods have been delivered to the Client by the Contractor in accordance with the agreement, the Client has met its

obligations, the retention of title will be revived with regard to such Work if the Client does not meet its obligations under any
agreement subsequently concluded.

Article 16. Termination of the Agreement
16.1 If the Client wishes to terminate the Agreement without the Contractor being in default, and the Contractor agrees to this, the

Agreement will be terminated by mutual consent. In that case, the Contractor is entitled to compensation for Work properly
performed under the Agreement and all financial loss, such as loss suffered, loss of profit and costs incurred.

Article 17. Applicable law and competent court
17.1 The Agreement is subject to the laws of the Netherlands.
17.2 The Parties explicitly agree that the United Nations Convention on the International Sales of Goods (1980) (C.I.S.G.) shall not

be applicable, nor shall any other international regulations of which the exclusion of applicability is permitted.
17.3 Disputes will be heard exclusively by the Dutch civil court with jurisdiction over the Contractor’s place of establishment, unless

this is contrary to mandatory law. The Contractor may deviate from this rule of jurisdiction and apply the statutory rules of
jurisdiction.
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